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Our Vision is to actively 

participate in the 

protection, promotion 

and 

preservation of family 

life.

Our Mission is to 

empower 

people, to build, 

reconstruct 

and maintain sound 

relationships in the 

family, 

in marriage and in 

communities.
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1. Minutes of AGM Meeting 2018

3. Director’s Report and Statistics

6. Speaker: Christelle Liversage

2. Chairperson’s Report

7. Thank You

4. Treasurer’s Report 
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Thank you

F
“Thank you... for your 

continued support and 

interest in the 

activities, growth and 

well-being of the 

organisation.” 

FAMSA has had another successful year providing 

essential services to clients, schools and the 

community at large. 

The continued success of FAMSA would not be possible 

without the financial contributions from various 

parties, including, the National Lottery Fund, the 

Department of Social Development, Beeld-Kinderfonds 

and NWU SJGD. We are deeply appreciative of every 

contribution. 

There have been a number of new appointments on 

the staff as well as the Board of Management. We are 

thankful for the dedication of previous staff and board 

members and welcome all the new appointments. 

Chairperson’s Report

Thank you for attending this annual general meeting 

and for your continued support and interest in the 

activities, growth and well-being of the organisation. 

Yours sincerely,

Allison Geduld

The Potchefstroom, Ikageng and Promosa offices have 

been continuing with their core activities which include 

counselling services as well as programmes on 

substance abuse and domestic violence. 



Director’s Report

Dr. Karen van der Berg

There are always several challenges in any work 

environment, and the FAMSA office is no different. 

Therefore a special word of appreciation and thanks to 

each personnel member. We are a Dream-Team. Alone 

we can do so little but together we can do much, as 

seen through reports. Shoot for the moon -  even if you 

miss, you’ll land among the stars. 

The goal of counselling is to encourage the family to 

identify how specific behaviour affects others and learn 

or decide new ways of relating to each other. 

Counselling help cope with stressors that is different 

from making them go away. In doing so, we can 

promote in the family a sense of self-determination and 

the rejection of passive and dependent attitudes.

This year we had changes in our personnel: Lizl Roodt 

was the Director from 1 April 2018 – June 2018. Dr. 

Karen van der Berg was appointed as the new Director 

since 1 July 2018. Katlego Ratshidi resigned from July 

2018. Valeska Constance was appointed at new social 

worker at Promosa Office and Tanita Steynberg as the 

new Senior Social Worker. 

To the members of the Board of Management, your 

sacrifice to attend the BOM meetings and help govern 

this NGO is always highly appreciated.

“Alone we can do so 

little but together we 

can do much, ... 

Shoot for the moon -  

even if you miss, you’ll 

land among the stars.”

T
Part of this change we are working with single 

parenting and disputes in ended relationships. The 

threat of high violence is often suggested. Breakdown 

in communications disputes the family unit, changes 

then structure and leads to disintegration of the entire 

household. 

The definition of couple has expanded and we see an 

increase in mixed-races, mixed religion, multi-cultural 

households, that leads to new challenges.  The point is 

to look at the family not only through the description of 

it difficulties, but also and mostly through its resources 

and potential. 

It is therefore necessary to work on the development of 

family empowerment, improve interactions between 

family members and influence of the extended family. 

Individually the next step is developing and 

safeguarding the family. Families need to take care of 

the network of relationships which supports a person’s 

process of growth, and enhances the life quality in a 
rdcommunity (63  International Commission on Couples 

and Family Relations).

Today’s changes in society involve families and create 

new needs which must be effectively satisfied by 

counselling centres. If one of the family members is 

having problems, the entire family is at risk. 



Statistics



Statistics continued



Statistics continued



Statistics continued



Statistics continued



TThe Financial statements are based upon appropriate 

accounting policies consistently applied throughout 

the organisation and supported by reasonable and 

prudent judgements and estimates. The principal 

activity of the organisation is family welfare and thus 

funding are received from donations and fundraising 

every year. 

Funding for the Year 2019 was received from the 

Department of Social Development, Beeld-

Kinderfonds, fundraising, donations and services 

rendered. FAMSA Potchefstroom and Ikageng salaries 

are funded by the Department of Social Development. 

Although FAMSA is mainly dependent on the above-

mentioned funders, the employees strive to generate 

additional funds through services rendered, training 

and renting of existing training facilities. This assist 

FAMSA to build a reserve and fund additional expenses 

to be less dependent on the main funders. 

Fortunately, FAMSA Potchefstroom and Ikageng were 

able to build a reserve over the past few years to keep 

us sustainable for a few months if needed. This 

The Audited financial statements of Families South 

Africa (FAMSA) of Potchefstroom and Ikageng 

presents, in all material aspects an accurate and 

comprehensive account of all financial activities for 

year ended February 2019. 

emergency fund assisted us in 2018 for a few months 

when social development was on strike and caused 

late payments of funding. 

The greatest challenge remains to be financially 

sustainable for the periods when funds are not 

received timeously. From the financial statements it 

was evident that the expenditure increased only 

slightly from 2018 - to 2019 financial year with an 

amount of R 90 000 verses previous years increase of 

more than R300 000.

This financial year’s increase is less than current 

inflation rate. This is mainly due to good management 

by the FAMSA management and employees. Revenue 

increased from previous financial year slightly with an 

amount of R168 000. The main contributor to this 

increase were the Department of Social Development 

and services rendered. This financial year the financial 

committee also implemented technology to better 

assist us with daily accounting needs these also 

contributed to the year. 

The year ended off with some surplus funds for this 

financial year. A complete set of audited financial 

statements for the year ended February 2019 as 

completed by the Chartered accountants Bezuidenhout 

and Steyn Ing. are available at the offices of FAMSA 

Potchefstroom and can be viewed by appointment. 

Families South Africa of Potchefstroom and Ikageng are 

Treasurer’s Report

grateful for all funds received to assist us in 

2018/2019. I would also like to thank each member of 

staff for their ongoing commitment and sacrifice, in 

contributed to our success this year.

Ian Viljoen

Greetings,
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Board members

Alison Geduld
Chairperson

Solomon Boqo
Vice Chairperson

Anri Botes
Secretary

Karen van der Berg
Director: FAMSA Potchefstroom

Ian Viljoen
Treasurer

Dinha Lodewyk
Member of the Community

Frank van Gass
HR and Marketing



“Mediation 

therefore 

protects the 

rights 

of the parties/ 

participants 

involved in the 

process.“

F
Mediation Services

The goal or outcome of mediation is as stated to reach a 

mutual agreement regarding the resolution of disputes 

either during divorce or family related or workplace 

related issues.  It is a process that will generate insight 

and challenge the parties/participants to think 

creatively in order to reach an agreement.  It allows 

The mediation process is also voluntary and 

confidential, but differs from therapy in the sense of 

being characterized by negotiations to reach 

consensus with regards to disputed issues.  Mediation 

are utilized during divorce settlements, thus 

negotiations in terms of parental responsibilities and 

rights and the distribution of an accumulated estate in 

order to draft a parenting plan.  It can also be utilized 

to resolve family disputes or conflicting ideas between 

colleagues in a workplace.  

FAMSA Potchefstroom provide mediation services 

through qualified Mediators. Mediation is a process 

where parties/participants are assisted by a neutral 

person to systematically isolate disputed issues in 

order to develop options, consider alternatives and 

reach consensual settlements to accommodate needs.  

It is a self-empowering process, which are goal 

directed and future focused.  

those involved to broaden their perspectives and 

respect the fact that others may differ from them in 

what they consider to be best for their children or the 

best resolution to the problem. 

It can be utilized when working with adults and youth 

or mixed groups of adults and youth- thus divorcing 

couples, as well as personnel at an organization/ 

business or family system.  Mediation are not used 

with children, but for children and their future, 

although children are involved in the process by use of 

child interviews, according to Section 10 of the 

Children’s Act, Act 38 of 2005 as amended and its 

regulations to get an understanding of their views and 

needs.  Mediation therefore protects the rights of the 

parties/participants involved in the process.
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FThe Domestic Violence Program focuses on the 

assessing the violence amongst couples and families. 

The program strives to empower the victims of 

domestic violence through educational counselling 

sessions and furthermore invest in educating the 

perpetrator on how to resolve problems and the 

effective control of their emotions. 

FAMSA was invited by the South African Police Service 

to a round table discussion with the theme # “PRESS 

FOR PROGRESS”. Emphasis was placed on community 

education and empowering members on shifts. The 

Domestic Violence Act, 1998 (Act No 116 of 1998)  was 

discussed and concluded with a SWOT analysis. 

FAMSA Potchefstroom was also invited to a women’s 

dialogue to engage with women around the Dr. 

Kenneth Kaunda district municipality. The women’s 

dialogue took the liberty to evaluate what the 

women’s struggles and challenges in their 

FAMSA Potchefstroom has received an estimate of 22 

cases of domestic violence that were reported in the 

period of the year. Most of the cases are been referred 

from Ikageng Court and SAPS, with a few of the cases 

been reported by the victims of violence themselves. 

Domestic Violence Program

relationships with their partners and families are. 

During the 16 Days of Activism FAMSA embarked on an 

awareness campaign to educate the community 

members about the different types of violence and 

where to seek help.  The campaign focused on how 

families can support each other to create a safe 

environment for women and children. It is essential for 

people to know that violence is not the answer to 

resolving problematic issues.

               

“It is essential for 

people to know 

that violence

 is not the answer 

to resolving 

problematic issues.”



PFAMSA Potchefstroom has the privileged to conduct 

therapeutic groups for female offenders at the 

Potchefstroom Remand Detention Centre every week. 

A social worker offers life skills in a form of a 

therapeutic group to sentenced female offenders, 

which gives them a platform to share and deal with 

their emotional difficulties. Providing support to the 

group work members through intervention strategies 

with the goal to help group members to cope with 

stressful life events, and to enhance their coping 

abilities so they can effectively adapt and cope with 

challenges in the future. 

Group sessions are conducted by a social worker for a 

period of eight weeks, once in a week. In the past 

financial year, 5 groups in total were conducted, where 

a total of 61 female offenders were reached through 

this initiative. Different themes are discussed, such as 

the process of changing behaviour, how feelings affect 

behaviour, personal strenghts, conflict resolution and 

communication. During the evaluation of one of the 

session presented, one group work member stated: 

“Had I known this information before, I wouldn’t have 

been in prison.” 

Potchefstroom Remand Detention Centre Growth is motivated through promotion of an 

atmosphere of safety to encourage open communi-

cation between members. Guidance and advice is 

offered to facilitate the change in behaviour, using 

knowledge and experience from social work theories. 

Parenting / Therapeutic Group Work

“Had I known this 

information before, I 

wouldn’t have been in 

prison.” 
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Parenting Skills Program

“In early childhood, 

the main influences on 

the children are the 

primary caregivers and 

the environment.”

2018/2019 Has been a challenging but a good year for 

parenting, because more parents become aware of the 

importance of the program. This year FAMSA 

Potchefstroom have completed 9 groups and 112 

people were reached in Ikageng.

WHY ARE PARENTING SKILLS IMPORTANT? 

In the early childhood, the main influences on the 

children are the primary care givers and the 

environment. It requires nurturing and consistent care 

by responsive caregivers and parents to develop 

children in healthy circumstances. Inadequate, 

disrupted and negligent care has negative 

consequences for the child‘s survival, health and 

development. 

° Understanding children's behaviour

° Skills development 

° Make children know their values

THE MAIN FOCUS OF THE PARENTING SKILLS 

PROGRAM:                                                                             

° Play to connect and attach with the children

FACTORS THAT INFLUENCES THE QUALITY OF THE 

PARENT-CHILD-RELATIONSHIP AND ABILITY TO 

SUPPORT CHILD DEVELOPMENT

° Positive Parenting

° Effective Parenting

°  Child abuse, Substance Abuse 

° Domestic Violence

° Structure of the household

° Access to Information 

° Emotional Coaching

°  Setting of boundaries / Discipline Children

° Responding / communicating to children

° Care givers’ / Parents health 

Challenges that parents experience are to encourage 

children sense of responsibilities, in particular to 

ensure that children are raised in healthy, stable 

families, so that they can be better future leaders.  

Information is also provided to the community that 

consists of effectively parenting styles. Working with 

other stakeholders is helping FAMSA to provide skills to 

the community so that they can keep on raising and 

developing children in a positive way. 

CHALLENGES



I
Play Therapy Services

Introduction

° Assist the child to work through painful but 

necessary feelings towards recovery.

The aim

° Build a therapeutic relationship of trust with a child;

° Assist the child to fulfil his own needs through play 

therapy;

Working with children, in the age group of 2 – 14 years, 

either individually or in a family system, we must 

recognize that children do not communicate in the 

same way adults do. Children communicate through 

play. For children to “play out” their experiences and 

feelings is the most natural dynamic and self-healing 

process in which children can engage.

° Bring the child in contact with his/her sensory, 

emotional and cognitive needs;

° Empower the child and also to help the child make 

informed choices and take responsibility of his/her 

own decisions, behaviour and attitude and

Challenges

A lot of children are in need of Play Therapy. A long 

waiting list often causes children who is in need of 

trauma therapy, to wait up to 6 weeks for therapy.

  

Mission

° It is always necessary to have background 

information to know what caused the problem that 

lead the parent or teacher to refer the child for play 

therapy.

° It is necessary to bring the child in contact with 

his/her sensory-, cognitive- but also emotional 

needs.

° The child must be helped to fulfil his/her own needs 

through play therapy.

° The therapist will have to empower the child so that 

he/she can assume responsibility for his/her own 

life.

° It is necessary for the play therapist to empower the 

child so that he/she can regulate his/her own 

emotions in a responsible manner.

From April 2018 until March 2019 our Play Therapist 

assisted with 44 boys and 28 girls, mostly with divorce 

related issues, behaviour problems and death in 

families. The co-operation of the child’s parents with 

the Play Therapist is of utmost importance to the 

success of the play therapy.



T
Families Against Violence Program

The program covers a wide range of topics such as self-

image, expression of feelings, anger management, 

bullying, conflict resolution and developing flexible 

gender roles, which are designed to create a shift from 

the present patriarchal way of thinking, which 

perpetuates the use of violence against women. 

The target groups are grade 4’s and grade 7’s at 

schools throughout FAMSA Potchefstroom’s judiciary 

area, reaching up to 1700 learners every year. The FAV 

program was presented at the following schools from 

April 2018 to March 2019:

The Families Against Violence Program forms part of 

FAMSA’s overall Domestic Violence Awareness 

Program for Families. It was first implemented at 

schools in 2004, and has never stopped growing.

Our Sponsor:

Grade 7's discussing Bullying at 
Driefonteine, Stilfontein



Families Against Violence Program continued

Selling Beeld-Kinderfonds tickets to further our funds

FAV at El Asar,
Ventersdorp

Grade 7's, Potchefstroom

“The program covers a wide range of topics 

such as self-image, expression of feelings, 

anger management, bullying, conflict 

resolution and developing flexible gender roles...”



T
Purple Hands Bear Program

The Purple Hands Bear Program forms part of FAMSA’s 

violence prevention education programs. It was first 

implemented 7 years ago in schools and nurseries in 

North West, Potchefstroom area and has expanded to 

Klerksdorp and surrounding areas. The program is 

aimed at Grade 1’s and grade R’s and includes the 

relevant topics such as “I am Special”, “Kind Words”, 

“Be Polite”, “Respect” and “Teasing”. 

This interactive, fun program is designed to prevent 

violence amongst learners from school age from early 

on. It has gone from strength to strength since it was 

implemented at schools for the first time in 2012. 

We visited the following schools from April 2018 to 

March 2019, reaching 828 learners:

Our Sponsor:

The Purple Hands Bear Program in action!



A
As part of our service to the community, FAMSA has 

presented Basic Hygiene lessons at Vyfhoek Primary 

School for the past 4 years. It remains a need for 

teachers to be assisted with teaching these basic life 

skills to young learners, as many of them are not taught 

at home.

° Wash and groom yourself

The lessons were presented by two volunteers during 

May / June 2018 and reached 45 students. Five lessons 

were presented to two groups (grade R and grade RR), 

covering the following important topics:

° Wounds and safety on the playground

° Good toilet habits

° Healthy food and clean water

° Unhygienic environments

Basic Hygiene Program at Vyfhoek

“It remains a need for teachers to be assisted with 

teaching these basic life skills to young learners, 

as many of them are not taught at home.”



V
Target group

             

FAMSA Potchefstroom presented this preventative 

program in 2018/19 at six schools around Ikageng in 

the JB Marks district, reaching 1486 learners. 98% of 

learners thinks sex education is necessary and 96% 

thinks the programme will make a difference in their 

lives. Through this program we want to spread the 

word “Abstinence”.

The mission of the program is to educate the local 

community to prevent teenage pregnancy and to 

empower young people to make healthy decisions 

about relationships, sex and life.

Vision 

The vision of the programme is to give learners the 

correct information regarding teenage pregnancy, the 

consequences and prevention thereof. 

Mission

The target group is teenagers, specifically grade 8 

learners (12-15 years).    

Overview

Challenges

Schools are slowly getting involved in this preventative 

program and accurate information about teenage 

pregnancy is being spread effectively. This program is a 

real need in the community because of the high level of 

statistics of teenage pregnancies.

On 3 November 2018 Dignity Dreams was held by Miss 

Aganang and it was a very successful event. On 6 May 

2019 Dignity Dreams and FAMSA donated sanitary 

towels, packed by Dignity Dreams and Riverwalk 

Shopping Centre, that could last for 3 years at two 

different schools (Boitirelo Primary and Promosa 

Secondary).

Through this preventative program we managed to 

build an effective relationships with different 

stakeholders, for example the Department of 

Education and the Department of Health, Aganang FM, 

the Community Radio station, and Dignity Dreams.

Teenage Pregnancy Prevention Program



“Every client 

matters. Big or 

small, young 

or old, they all 

deserve a 

happy 

family.” 

During the time period 1 August 2018 to 31 March 

2019, FAMSA Potchefstroom has reached 81 clients 

registered for individual services and 43 clients 

registered and participated in Parenting Programs.

Substance abuse and family conflict are some of the 

main social challenges the community is experiencing. 

These challenges causes other related problems that 

affects the children in schools. The children do not 

know how to cope emotionally with the problems and 

behavioural problems start surfacing namely teenage 

pregnancies, substance abuse amongst children, 

bullying, anger problems, mental problems like 

depression and suicide.  

Every client matters. Big or small, young or old, they all  

deserve a happy family. 

P
Promosa Satellite Office

1 August 2018 – 31 March 2019

Promosa is a community, located approximately 9km 

from Potchefstroom CBD. Promosa has a clinic, 2 

Primary Schools and a Secondary School. There is no 

police station in the community and there is no formal 

structure for other services the community needs. 

Promosa’s population is mostly Afrikaans speaking 

coloureds.    

Services

FAMSA Potchefstroom is targeting Promosa families by 

taking the services closer to them. FAMSA provides 

counselling, guidance and support to these families. 

Promosa Satellite Office renders services in Promosa 

community, four days a week.  The social worker is 

based at Promosa Secondary School on Wednesdays 

and Fridays and at Promosa Primary School on 

Tuesdays and Thursdays.  

Image: Pixabay 
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Employee Assistance Program (EAP)

FAMSA FOCUSING ON EAP

By seeing the client outside of the work environment, 

the client has the freedom to speak and also feel more 

relaxed than if the situation was handled in the work 

place. 

FAMSA focus to assist with counselling in terms of 

work-related stress, prevention of burnout, coping 

skills, workplace boundaries, trauma, marriage 

counselling, anxiety and depression. The clients are 

referred to FAMSA by a manager, supervisor or human 

resources manager. Thereafter an assessment, plan 

goals, therapeutic sessions with the clients take place 

and feedback is provided to the workplace with 

permission from the client. 

FAMSA Potchefstroom is also known for helping 

institutions, business’s and other occupational systems 

in counselling personnel or families. This forms part of 

the Employee Assistance Programs. 

Burnout is a reaction to 

prolonged or chronic job 

stress and is 

characterized by three 

main dimensions: 

exhaustion, cynicism, 

and feelings of reduced 

professional ability.
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Training, Activities and Events

° Stress Management Workshop – 5 September 2018

° Purple Hands Bear Training  –  26 July 2018

° Mediation Training – 22-29 August 2018

° Marriage Preparation Workshop – 8-9 November 2018

° Anger Management Workshop – 6-7 November 2018

CPD Training presented or organized by FAMSA Potchefstroom:

° Conflict Management Workshop – 5 September 2018

° Substance Abuse in Children - 19 March 2019

° Workshop on Self-harm in Children – 26 February 2019

° Family Therapy Training – 14 June 2018

° In-service-training on Sand-therapy – 21 August 2018

° Marriage and Relationships Workshop – February 2019

Purple Hands Bear Training

Substance Abuse in Children

Selling Beeld-Kinderfonds
tickets at the Mooirivier Mall 

31 August to 2 September



Since July 2018 FAMSA Potchefstroom has given the 

opportunity for marketing with monthly visits at 

Overvaal Stereo 96.1 in Viljoenskroon. 

During these sessions FAMSA is presenting topics on 

the services being rendered, therapeutic focus points 

for families and also how to be involved with FAMSA 

Potchefstroom as organization.  

The radio station reaches more than 30 000 

households and gives the ideal opportunity to create 

awareness in terms of where to find help and how 

FAMSA can assist. We as an organization are very 

thankful for the chance to reach further than just the 

Potchefstroom community. 

This is only possible because of the marketing platform 

available from Overvaal Stereo 96.1, that is sponsoring 

FAMSA Potchefstroom. We are really grateful for 

partnerships like this. 

MARKETING OF FAMSA POTCHEFSTROOM 

ON OVERVAAL STEREO 96.1

Aganang FM is the community radio station that 

reaches community members in the Dr. Kenneth 

Kaunda District. FAMSA established the relationship 

with the radio station since 2015 up until now.

In the previous financial year FAMSA has been invited 

to engage in various topic such as gun free 

environment within families, how climate change 

affects families, the impact of HIV/AIDS within families 

and challenges of child headed families.

The growth of the relationship has been strengthened 

subsequently with other programs that FAMSA is 

presenting such as the Teenage Pregnancy Prevention 

Program, the Domestic Violence Program and the 

Parenting Skills Program.

FAMSA Potchefstroom’s relationship with 

Aganang FM

FAMSA is making use of free timeslots when needed, to 

address and make the community aware of relative 

social issues on the radio station. The Radio station can 

also request FAMSA to present topics that is a need for 

the community.  

Training, Activities and Events continued

FAMSA visits Jaco de Waal at Overvaal Stereo 96.1



Thank you
Thank you to our Sponsors, Volunteers, 

Staff and Board Members

Contact details
Potchefstroom office:

3 SINGER STR 
POTCHEFSTROOM

Tel: (018) 2932272/3
Fax: (018) 297 1316      
Cell: 0865319574

potch@famsa.org.za

Ikageng office:
6481 LEKHELE STR

IKAGENG
Tel: (018) 295 4833
Fax: (018) 295 4833

ikageng.famsa@gmail.com
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